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Healthy Takeaways From FinCEN Awards

 regulatory risk management BSA-AML

Summary: Hindsight is often 20/20. So, today we provide some key takeaways

from The FinCEN 2018 law enforcement awards ceremony to better prepare you

for what may be coming.

Leave it to researchers to take away yet another dietary product people think is healthy. A study from Israel

finds probiotics believed to be good for digestion and health, may not be all they are cracked up to be. The

study found in 50% of people tested, the good bacteria from the probiotics went in the mouth and straight out

the other end. In the rest, the good bacteria hung around briefly before being pushed out by existing microbes.

As bankers, we know many things can give us discomfort and that hindsight is often 20/20. So, today we

provide some insight and key takeaways from The FinCEN 2018 law enforcement awards ceremony to keep you

informed.

Be wary. Closely monitor customer accounts that have sudden, frequent international activity. Certainly,

customers may have legitimate international-related business, but if a customer suddenly makes several

foreign transactions or out-of-the-ordinary requests for wire transfers, it's worth taking a closer look. Case in

point: One of this year's winners involved an investigation that kicked off based on a high volume of cash

deposits into the subject's account, followed by large international wire transfers to construction equipment

companies located in Asia and Europe. This example highlights the importance of keeping close tabs on money

movement.

Watch out. While we know that most employees are honest, banks can't afford to let their guard down

because some are in fact rogue. In one of this year's winning cases, investigators brought down two very

profitable Southern California and Tijuana-based money laundering operations that had been able to operate in

part with the help of a bank branch manager. This manager protected the organization's accounts from

scrutiny in exchange for money. Banks need to routinely monitor employees and activities to ensure no funny

business goes undetected.

Listen to Customers. Customers will often sound the first warning of something bad. One of this year's

winning investigations was initially triggered by complaints collected from fraud victims receiving phone calls

from individuals impersonating government officials. Customers may report these types of issues to you, and

they can lead to large scale schemes. So, depending on their seriousness and frequency, make sure to report

the occurrences to the appropriate law enforcement agencies.

Listen to Employees. Bank employees are also a good first line of defense. Encourage everyone to always

speak to supervisors if something seems amiss. One of this year's winners involved a person who opened and

closed accounts regularly at numerous institutions. Investigators found that the thief had more than 50

personal and business accounts with 9 different banks in the names of various shell companies, as well as his

own name. Financial data indicated that the thief made over $9mm in cash deposits, nearly all of which was

wired out of the country. This chain may have been broken earlier had employees sensed something was

wrong and told a manager about it perhaps.
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It is important to work together with the government in cases of suspected money laundering and fraud, of

course. Knowing tell-tale signs to look for and when to dig deeper is the way to early detection, prevention and

staying safe.
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