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Painful Analysis Of Cash & Digital Payments

 payments ATM

Summary: A US Bank survey shows 47% of consumers prefer to make payments

using digital apps vs. 45% who use cash. What are the key takeaways for

community banks on the declining use of cash.

Parents used to tell us as kids that it was impolite to spit, while older siblings would give it a whirl when mom

and dad weren't looking. Now it seems Penn State College of Medicine researchers want all kids to spit. You

see, the researchers found a saliva test can surface five small molecules that could identify concussive

symptoms in children, teens and young adults with 85% accuracy. That is amazing and sports teams, coaches,

parents, and kids everywhere are celebrating.

It just goes to show that things keep changing and mostly improving over time. That is why we focus today on

cash usage. After all, it could go away and that could impact community banks. So let's take a look.

A US Bank survey shows 47% of consumers say they prefer to make payments using digital apps vs. 45% who

still view cash as their preferred method of payment. Takeaway: Cash seems to still be holding on.

Not surprisingly, the use of digital payments is highest among younger generations. While 32% of boomers say

digital apps are their favored payment method, the number rises to 44% for Gen X and 49% for millennials.

Takeaway: The younger you are the less you use cash.

Still, it appears that all payments are not viewed as equal. While consumers now tend to gravitate toward

electronic payments for monthly bills and expenses; cash still remains the preferred method of payment when

eating out. Takeaway: It depends what you are doing as to when you use cash.

Of course, when it comes to the cash that most people carry, it is significantly less than generations past. Here,

the survey found more than 50% of people carry cash less than 50% of the time. Further, when they do keep

cash on hand, roughly 50% of people keep less than $20. Finally, 46% of people say they use cash less than 8

days per month and 5% say they never use cash at all. Takeaway: Fewer people carry cash, they have less on

hand and some don't use cash much at all.

One of the biggest barriers to overall consumer acceptance of electronic payments is the perception that these

services may not be totally secure. An American Express digital payments survey finds 37% of respondents

said they cancelled an online purchase because of security fears. Takeaway: Digital payments are still seen as

risky by some so complete adoption will take a long time.

This fear factor could possibly slow the transition away from cash. After the recent hacking of Equifax, the

reality of major online security lapses no doubt rattled many digital consumers. If similar breaches continue,

people could perhaps become more skeptical of electronic payments and turn to other forms of payment, such

as good old cash. Takeaway: Most feel cash is safe because they can touch it.

Despite the impressive growth of digital payments due to the upward trajectory of the world's population and

an overall increase in spending, there is still more cash actually being spent on the whole. Takeaway: Keep

stocking those ATMs.
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The security concerns of digital payments and how they are addressed will definitely affect the momentum of

this trend. For bankers, it remains important to watch the trends as you are careful not to spit into the wind. Be

prepared, as digital payments are here to stay and will likely only grow. After all, just thinking about all of this

can make your brain hurt.
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